
Offi ce use only
Total cost .......................................Cruise no ......................................................
Deposit paid...................................Confi rmation date .........................................
Balance due...................................Date due ...................................................... Date paid.....................................  

Booking Form

Name:
Charterer’s details:

Age

Address

Postcode E-Mail

Tel No (Day) Tel No (Eve)

Mobile Number

Emergency Contact Number (Ashore)

Name of Contact

Additional party members (If applicable)
Name: Age

Name: Age

Name: Age

Name: Age

Name: Age

Name: Age

Name: Age

Reservation and Payment

Berths required

Date

Berths required

Cruise No

Date Start Date End

Total fee due:

Booking Deposit 25%
(Cheque enclosed / Bank transfer*)

Balance due
(at least 28 days before cruise start date): 
* delete as appropriate

£

£

£

Cheques payable to Moonshadow Yacht Charter Ltd Clients Account 

Bank Transfers to Moonshadow Yacht Charter Ltd;
Please contact us for details. 

How did you hear about Moonshadow Yacht Charter Ltd? 
(please tick)

  Have been before      ASYC
  Recommendation    Sail Scotland
  Magazine advert (please specify)   Search Engine

Declaration 
1. I have read, understood and agree to the attached Terms and 

Conditions
2. I declare that to the best of my knowledge, I/we am/are not 

suffering from epilepsy, disability, giddy spells, asthma, diabetes, 
angina or other heart condition, and I/we am/are fi t to participate in 
this cruise.  

3. I am enclosing/transferring my deposit of 25% of the total fee.
4. I will pay the balance of the fee no later than 28 days before the 

start of the charter.  
5. I remain responsible for payment of the entire fee unless

otherwise agreed. 

Date

Signed

Please return completed booking form to: 
Moonshadow Yacht Charter Ltd, Moss Cottage, Moss Road, North Connel, by Oban, Argyll PA37 1TX

The information you have provided is protected by the Data Protection Act 1998 and will be used only in the processing of your booking. This information will not be disclosed to a third party without your consent.



Terms and Conditions

1. 	  Moonshadow Yacht Charter Ltd gives notice that all 
arrangements made by us are on the condition that we shall not be 
liable for any death, injury or damage, loss, delay or irregularity 
which may be caused by persons or conditions out with our 
control.  We accept no responsibility for any losses or additional 
expense due to delays in changes in air, road, rail, sea or other 
services, strikes, war, weather or other causes. 

2. 	 Without prejudice or liability on the part of Moonshadow Yacht 
Charter Ltd, charterers are strongly advised to take out personal 
insurance to cover, inter alia, travel costs arising from changes in 
the yacht’s passage plan, loss or damage of personal property, loss 
of booking fees in the event of client cancellation.

3. 	 The accommodation is not booked until the completed Booking 
Form and a deposit of 25% of the fee has been received.  
Provisional bookings by phone or e-mail will be held for 10 
days pending receipt of the Booking Form and deposit. Every 
person making a booking on behalf of an individual or group of 
individuals warrants and confirms that he/she has the authority of 
that individual and that each such individual agrees to be bound 
by these Terms & Conditions.  All cheques to be made payable 
to “Moonshadow Yacht Charter Ltd Clients Account”. Payment 
may also be made by bank transfer; details available on request.  
Moonshadow Yacht Charter Ltd reserves the right to alter prices 
in accordance with any major changes in cost which may occur 
between the time of the booking and the time of departure.

4. 	 Charterers signing the Booking Form are declaring that they, and 
all persons on whose behalf they are booking, are in good health 
and are fit, mobile and agile.  Any illness arising between booking 
the holiday and actual departure must be declared.  The skipper 
may refuse to carry any individual or luggage on any charter for 
any cause relating to the safety of the vessel or any property or 
other persons on board.  In such circumstances the individual 
shall not be entitled to any compensation or payment whatsoever 
except we shall refund to the individual any fee paid to us in 
respect of that charter unless a serious health concern has not 
been declared beforehand.

5. 	 To comply with Statutory Instrument 1992 No. 3288 “The 
Package Travel, Package Holidays and Package Tour Regulations 
1992”,  Moonshadow Yacht Charter Ltd  holds all booking fees in 
a Clients Account.

6. 	 If, due to circumstances beyond our control, we cannot provide 
the charter booked or a suitable alternative, we will refund all 
money paid, in full, and the charterer shall have no further claim 
against us.  Scheduled charters may also be cancelled up to four 
weeks in advance of the departure date if insufficient bookings 
have been made.

7. 	 The charterer, whether an individual, or booking the whole vessel, 
is responsible for the whole of the fee he/she has undertaken 
to pay and must pay the balance at least 28 days before the 
start of the charter period. If for any reason, the Charterer 
cancels the booking, he/she remains responsible for the whole 
of the fee.  It may be possible for you to transfer your booking 
to another individual with our agreement.  Alternatively, we 
will make every effort to resell the berth(s) and if successful 
will refund the deposit and any other money paid minus any 
administration costs and other related expenses. Holiday 
cancellation insurance is highly recommended.

8.  	The vessel carries full Marine Insurance policies for bodily injury 
or accident to passengers on board. Moonshadow Yacht Charter 
Ltd is covered for £3,000,000 in respect of any one incident 
aboard the vessel. Our insurance does not cover charterers who 

are away from the vessel or its tender whilst engaged in water 
sports or other activities, nor does it cover loss of or damage 
to passengers’ gear, property or valuables whilst onboard or 
in transit.  We therefore recommend that you check your own 
household insurance cover.

9.  	No unaccompanied children under the age of 18 can be carried. 
No children under the age of 12 shall be carried unless part of a 
whole boat charter and then they are the responsibility of their 
parents/guardians at all times. No animals shall be carried unless 
with prior permission.

10.	No drugs, other unlawful goods or pornographic materials are 
permitted on board the vessel and the passenger(s) shall free and 
release Moonshadow Yacht Charter Ltd and its employees from 
any liabilities or responsibility arising out of any breach of this 
condition.

11.	Moonshadow Yacht Charter Ltd’s skipper reserves the right to 
vary the charter in any way he considers necessary due to adverse 
weather or any other conditions.  The skipper shall have ultimate 
responsibility for the safety of the vessel, its tender and those on 
board and his decision shall be final. 

12.	In the unlikely event that you have a complaint please report it to 
us as soon as possible so that we may deal with it promptly and to 
your satisfaction.

13.	In the event of any dispute between the parties arising out of 
this agreement, it will be referred to the Disputes Committee of 
The Association of Scottish Yacht Charterers and an arbitrator 
appointed whose decision will be binding on both parties.

14.	Any legal action or proceedings arising out of or connected with 
this contract shall be governed by the Laws of Scotland. 

15.	In this agreement the singular will include the plural and the male 
the female.  

Additional Information

Cruises generally start on a Saturday at 2pm and finish at 12 noon on 
the date shown.

Before you book, please email or telephone us to check availability.

The price of the cruise includes berth and bedding, all meals and 
snacks on board and any mooring and berthing fees. The only thing 
you pay for once on board, should you choose to use the facility, is 
drinks from the bar.

Special Discounts

A 5% discount (based on 8 berths) will apply for a whole boat 
booking.

A 20% discount will apply for twin cabin single occupancy and guests 
booking more than one cruise.  

We are unable to cater for special dietary requirements, however 
if you are celebrating a special occasion such as a birthday or 
anniversary while on board, please let us know so that we can help to 
make the occasion extra special.

Contact Us 

E-mail: admin@symoonshadow.co.uk 
Tel: +44(0)7796 130 180  or +44(0)7766 742 254

mailto:admin@symoonshadow.co.uk
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